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2019 CLIENT EXPERIENCE RATINGS

0! am involved as much as| would like
to bein developing my goals

O My concerns matter to DBIS staff

82%

Staff are sensitive to my needs and

preferences
86%

E O Confidentiality is a priority to staff
88%

0O My goals are considered when

85% determining the services | will access

215 O understand my own role in achieving

my goals

50% 55% BO% B5% T0% 75% BO% BS% o0%
ExperienceRating %
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