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$W DBI%.DIQ QMU 6HWEHV Z H SLRYIGH D FRQADXXP RI KLIK TXDOV FOHQNFHQAHG
VHUMEHV VR SHYRQV DI IHAMG E\ DQ DFTXILHG ELDIQIONU 94 SLRYIGIQI VHYEHV WDW
DUH DFFHWEE®! HYIGHQPH EDVHG DQG UHVSRQUYH R WH FKDQIIQI QHHGVRI RXU
FOHQW RXUFRP P XQW DQG RXUSDUHLY ' %66 VXSSRUN IQGYIGXDY' VR P D[ IP [ H
WHUMAHQIWY DQG OH KHDBM P HDQIQJ I XQDHV
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0$ V 6XFFHVV 6WRU\ 6WUDWHJILF 3ULRULWLHYV
%RDUG &(2 OHVVDJH3URJUDPV 6HUYLFHYV
5LVLQJ 6WURQJ &OLHQW ([SHULHQFH $GPLV
&RQFXVVLRQ :DUULRWBDUHJILYHU 5HFRJQLWLRQ

9ROXQWHHU 5HFRJIQLMWDP@FLDO 6WDWHPHQWYV $

'RQDWH 7RGD\ 'RQRU /LVW
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OXUUD\ V MRXUQH\ WR LQGHSHQGHQFH KRIRPENEDW) —QWHSEW WLHRO®\ SDUWLFL
UHPDUNDEOH VWRU\ RI UHVLOLHQFH SUWRKWBHWRPMEXQQA W\ DQG EXLOGLQJ FRQ
FROODERUDWLRQ $IWHU PHHWLQJ ZLWKVWVURIQ J UHPS KIDOAHY RQ SUHSDULQJ I}
6HUYLFHV LQ -XQH OXUUD\ ZDV LQLWLD®XRWXQUHE® HHQWRLURQPHQW RI 576
UHWXUQ KRPH DIWHU KLV 3DUNZRRG -QSDWLHQW VWD\ DQG
WUDQVLWLRQHG WR D /RQJ 7THUP &DUH7KP& XIKFROON WKL V6 WWDK DWW 576 FRPPX
WLPH WKH JRDO ZDV WR KHOS KLP UHEHNVOZWHA YXNUWLODV BIQGFDUHJLYHU DC
FRQILGHQFH QHHGHG WR OLYH VDIHO\ WQ DWPKEDVRRERX BIHVXODU FKHFN LQV D
HQVXUHG WKDW 0OXUUD\ ZDV QRW RQO
%\ YHEUXDU\ OXUUD\ KDG PDGH VLJIZUWIKAMQWKH SURJUDP EXW DOVR EHF
VWULGHV LQ KLV UHFRYHU\ SURPSWLG@RBIBHWIHROM IRIWNK,KEY QHZ URXWLQ
UHDVVHVVPHQW IURP & RPSUHKHQVLYH 2XWSDWLHQW
SHKDELOLWDWLRQ 3URJUDP VWDII DW 8BBERNEZRRIXO-QRPHENX FIOMDUVUDQVLWLRQ
WKDW KH KDG WKH SRWHQWLDO WR WKAKH HLRROHSKDVH RI 0XUUD\ V MRXUQ
LQGHSHQGHQWO\ LQ WKH FRPPXQLW\ DVPBDPQ VW XRGDHQSEDVH ZKHUH KH UH
QHHGY DVVHVVPHQW LQ ODUFK OHG WR/KSv‘F{MWHQJ\MD@I?MU MWEN SHULRG IRF.
SHKDELOLWDWLRQ 7UDQVLWLRQ 6XSSRUW S ER% SR g( WLQJ OXUUD\ V OLY
ZKLFK IRFXVHG RQ UHEXLOGLQJ KLV LQ %%%%F

V DGDSWHG WR PF
LQWHJIJUDWLQJ KLP EDFN LQWR GDLO\ (.)Lé‘ UHJLYHU (GXFRMEISR@J KLV IDPLO

FDUHJLYHUV ZLWK WKH WRROV DQG

O SHISIEID E ESTIRC 0D\ X H VXSSRUWLQJ KLV LQGHS|

OXUUD\ HQWHUHG WKH 576 SURJUDP ZL.W DY, l:ﬁ:. M ERRUGOQQODWLQJ Fk
RQ UHVWRULQJ VWUXFWXUH WR KLV GDLQ \)JB% GPERIREERZ WKURX S

VWD\ KH ZRUNHG GLOLJHQWO\ RQ SODQV DOG GDLO\ URXWLOHV
e )XQFWLRQDO%XNDOGQ®YJ FRQILGHQFH LQ KLV
IXQFWLRQDO VSHHFK DQG GD\ WR GDARBHY L WKROHNW WR WKH FRPELQHG HI
e 5RXWLQH DQG 6WUXGWWRHROV OLNH W/HDP 0XUUD\ DQG KLV FDUHJLYHU ID
ZKLWHERDUG WR VFKHGXOH WDVNV YXYRAM\GMIEPL PO WMYIBDRAVLWLRQHG EDFEN
DQG RUJDQL]DWLRQ UHQHZHG VHQVH RI FRQILGHQFH LQG
e 6DIHW\ DQG &RQIQGMIAH LQ H[WHQVE®HDU SDWKZD\ WR FRQWLQXH WKULY
VDIHW\ SODQQLQJ WR HQVXUH KH zDWLZHOO SUHSDUHG
IRU KLV WUDQVLWLRQ KRPH

- 2XUH[SHULHREWWKB76SURJUIZP®V
DEVROXWHEBVRPHQMXVRQHPRQWIKXUUD\
JDLOMGEGHRQILGHQF® RRCHYPHHGW®X Q FWL I
LQGHSHQGHRWMB\RJU KM O S KGPUH E X WMDKH
VNLO®VHQWLILDOY IRDKLRZQDQGDYKLPWKH
EHOIWHK IKMFRX Y FFHRAKBHN UD Q V UL WR RAK H
576SURJUKRRPHZHQWQFUHGVYERRWXKXUUD)\
ZDWRGHWHUPWVOPIBGNH W DS SHRQ & HW U X C
SXW DOO KLV OHDUQLQJ DQG KDUG ZRL
+HDWKHU 3DUWQHU DQG 0XUUD\
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7KH FIHQWARUHV 1Q WLV $ QOXDCB HSRUADUH D SRZ HUXAHP IQGHURI Z K\ RXUZ RWN
P DMAY : HFRXGQWUXP P DU} HIMDQ. EHWAUWDQ0 XUD\ V SDUGHUGRHV 1Q KLV VWRU
7KHSWRIWDP KHSHG KLP UHEXLAS VIKH WNLGY HWHOWDO RUGYLQJ RQKLVRZ Q  DQG
JDYHKLP ViKH EHOHI VKDWKH FRXGE VXFFHHG  $\WW KHDUVRXURW DQLJ DMRQ H MV IRU
ROHUHDVRQ R [P SLRYHWH [XWUHV Rl WH SHRS®I QMQJ Z WK WH HITHAWRI DQ $FTXILHG
%ADIQ-QMU LQRXUFRP P XQW 7KDQNV VR WH GHGIFDWRQ RI RXUMMIT WH JHQHUIRVW R
RXUIXQGHW DQG GRQRWY/ DQG WHWKVARI WRVH Z HVHUYH Z H KDYH EHHQ DE®! VR GHOYHU
FRP SDWMRQDM KLIK TXDON VXSSRUMR KXQGUHGVRI LQGLYIGXD® DQG | DP LIHV WY\ HDU

6XH +LOOLY

© HDUH SWRXGRI WH\ HDUZ HKDYH KDG
Al in e 2YHD®  FIHQWOWADPARQ Z I WHUH SHUHQFH DW %6
o  &ROWOXHG RXUUDWQJ WHQG Rl RYHU FOHQMWDWA DPARQ Z WK ' %66 HOVXUQU
WDARXUVHUYEHV VXSSRUN DUH DD QHG Z IWK Z KDWFGHQW KDYH WG WDWKH. YDOH
P RWGLIQW UKW LQGHSHQGHQFH DQG LHVSHRAWXOFRQ LGHOWDOFDLH
o S5HGXPHG QXP EHURI FRP SOIQW DQG LOAGHOW
¢ SHGHMIQRI RXU&RP P XQIW 7 DQVMRQDOEXSSRUMWHIYFHV VR SURYIGH P RUH SHRS®!
Z W P RUH VHUYIEHV

7KH 3RZHU RI 3HRSOH
1 RQHRI WLV Z RX@ KDYH EHHQ SRWE® Z IWMRXWAH H WDRUGIQDY HIIRUV Rl RXUWDP
PHP EHY WHIURQAIOH WEII WH GDGHY/ Z KR VXSSRUNKHP  DQG WH EDAN RI [ LFH WDP V
1LJHO *L O EZXKRDWHRXUIRXQGDARQ D@RI ZKRP JR DERYHDQG EH RQG HYHU MQIGIGD. 2 XU
&KDIU 3UMGHWV  VXFFHW IV GUYHQ E\ WH H WDRUEIQDY GHGIFDARQ RI RXUMIT DQG YRXQWHWY 7KHU
YRDWGR ' IWHARY  FRP SDWRQIXHY HYHY LOMDAARQ 7KHUFRP P VP HQAHQVXUHV WDWFDUH LY QRARQOD
DFFHVWME®! EXWSHWRQDO

IRRNLQJ $KHDG

$VZ H®RNDKHDG GHVSIW FKDEIQIHV Z H | DFH Z WK | IVFDOFRQVADIQW Z HUHP DIQ FRP P WG VR DGYDQRQJ KHDIM
HTXIW GHHSHQIQI RXUFRP P W@ HQWR VIXSSRUAFKDQI HV LQ RXUKHDOMKFDUH VA VMP - EXI@HQI P RUHFRP P XQIW
FRQQHPARQV DQG HQVXUQI WIDWHYHY SHURQ Z KR FRP HVWILRXJK RXUGRRW/ |HHY UHVSHPMG FDUHG |RU DQG
YDOHG :  H DUH FRQWOXRXVO DP D HG E\ WH UMM@HORH Rl RXURTHOW Z KR FKRVHWH QHZ VBRI DQ | RURXUVWKILIV
5IMQJ 6WRQIHUHYHY GD\  DQG DUH KRQRXUHG VR Z DO DRQIMGH WHP  RQ WHUUHKDELOWRQ NRXUOH

7KH 1LQDAQMI KVWR VXP P DUJ HRXU\ HDUDUHWH Z RWGVRI . HQWZ KR Z DV D FDQGIGDWM LQ WKLY\ HDUV | HGHIDO
HBFARQ WRU LOFOGHG

© KDWDGYIEH Z RX@ \ RX VKDUH R DQ\ RQH Z KR LV EHIIQQIQI WHUDFT XILHG EWDIQ IOMU NRXLOH "
BVIFN Z VK WA RX FDQWILYH XS 71 \ RX NHHS WA LQJ \ RX @JHWW

BXH + QY &( 2
1 UHO LB\ 9RDUG &KDIU
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$ VWG / LYLQJ 6HUYLFHV UHVIGHQWDOHUYIEHV 1Q D VWKRMUHG VDI
HOYLLRQP HOWZ IMKIQ WH / RQGRQ FRP P XQIW 6KRUMMP \R @HBRQJ

&DUHILYHUBXSSRUAGHUYLFHV 6HUMEHV LOFOXGH UMMGHQUWDDQG LQ SHURQ
UHVSIW RSMRQV FRXQUHAQ)  FDUHILYHUVXSSRUAI LRXSV YILMDCFRI [ HH FKDW
LOIRUP DMRQ VHVWRQV DQG D &DUHILYHU) DFHERRNJLRXS

&RP P XQIW 7 DQVMRQDOSHUYLFHV 2 QH VR RQH WDQMMRQDO/XSSRUN
UHKDELQAMRQ DQG VHUFH FRRUGLODWRQ R LOGLYIGXDY 1Q WHUKRP HRU
FRP P XQW DQGDIHRIIHHGIRUXS\R P ROV

&RQVXADVIRQ DQG 7WDLQIQI * HOHIDCHGXFDWRQ R VHUNEH
SWRYIGH DERXW FTXILHG %4DIQ-QMU $%- LOFOXGIQ) VIWRNH
6HUYEHV DUH DYDIDE®I 1Q ( QLQ 2 [ IRUG / RQGRQ 0 LGGHVH|
+XWRQ 3HUK * U\ DQG %XFH &RXQUHV

* LRXS 6HUYLFHV 6HWYLIEHV DUH | 6 LE®I DQG SWRYIGHG 1Q

DJURXS VHWIQJ 1RFXMQJ RQ IQGLYIGXDADQG JURXS JRDO

DFKIHYHP HQWLQRUHDVHG LQGHSHQGHQPH DQG TXDDW R
@H VKRUMMP  WDQVMRQDORU@HRQI EDVY

/UH$IVUBWRNH P RQW UHKDELMMRQ | REXVHG DGXAV
GD\ SWRIWDP |RUIQGIYIGXDY Z KR KDYH H SHUHQRHG D
VWRNH 5HHULDY DUHP DGHILRP  3DUNZ RRG + RVSIVBO/
&RP P XQIW 6WRNH 5 HKDELDMMRQ 7HDP

5 HLGHQWDO? LDQUMRQDCEHUYLFHY 6KRUMMP XS VRV P ROV
FRP P XQW EDVHG DWHWP HQWDQG WDQUMRQDOHKDELMMRQ LQ D
VMXPMUHG UHMGHQWDCHOQYILRQP HQW

5 HVSIV 6HUYLIFHV 6KRUWAMUP VR SURYIGH FDUH
SDUHUD EUDNITWIRP FDUHIIYIQJ GXMHV SLIRYIGHG

HWHUIQ WHUKRP HRUIQD' %6 UHGHQWDOHMEQJ
lQWH/ RQGRQ DUHD

6KRUANTHLP &DVHO DQDIHP HOW' HMIQHG R
TXIEND UHVSRQG R LQGLYIGXDEY LHTXWQ) [P P HGIDW
VXSSRUNV VR SUHYHOWRUUHVROH D FUMY VWX DARQ
BKRUNMP  JHQHLD® Z HH\W
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7KH 5LVLQJ 6WURQJ IUDPHZRUN LV D V EbV
SKLORVRSK\ WKDW VKDSHV KRZ ZH VXSS LHQW
FDUHJLYHUV DQG WHDP PHPEHUV DV ZHO V KR¢ ZH

RXUVHOYHV 7KH SKLORVRSK\ IRFXVHV RQ EXLOGL® z
VWURQJ UDWKHU WKDQ IL[LQJ ZKDW V ZURQJ KHOSLQ
SHUVRQ UHFRJQL]H WKHLU UHVLOLHQFH DQG FDSDFLW
PHDQLQJIXO OLIH HYHQ ZKHQ IDFHG ZLWK EKDOOHQJ
ZD\ Rl WKLQNLQJ DQG ZRUNLQJ WKDW FR HV
KRZ ZH JURZ WRJHWKHU DV D FRPPXQL

7KH ITUDPHZRUN LV PDGH XS RI VL[ NH\

LQFOXGH23(D EHOLHI VA\VWHP WKDW W
.—1'1(66DQ DFW RI KHOSLQJ RXUVHO ,

IHHO FDUHG IRU DQXBNYDQX0HRAN LY LW\ WKD QJV

DERXW HQMR\DEOH H[SHULHQFHV DQG IHHOLQJV
&21)-"(1&EHOLHYLQJ LQ RQH V RZQ DELOLWLHV WR

VXFFHHG DQG PDNH SRVLW((MBOFK B RIHIV

WKH DELOLW\ WR PDQDJHU \RXU HPRWLRQV DQG IRFXV RQ DFWLRQ®

WR DFKLHYH *B®D:@+ WKH SURFHVV RI VWULYLQJ WR EH

D EHWWHU YHUVLRQ RI \RXUVHOI

SLVLEWURQ@YHUD\ RXWKHPRIWKH FQAXPHOSRUWIO MKEYMLORVR®EWL
2XU IHDWXUHG FOLHQW VWRULHYVY VKRZ KRZ HPEUDFLQJ WKHVH NH\

FOV' HWMLP ICDARQIQ0 RWRQ

. HOWZ DV WNLQJ 1Q/ DNH 7DKRH Z M WH VN KH KDG JRWHMIQ | RUSKUMR DV Z KHQ RQ KLV YHU
ILDMGRZ QKI@XQ KH KDG DQ DFAGHOWDQG | HAIQR DFRP DIRUD Z HAN $VKHUHD@ ILRP WH

K\ EHJIQQQ) —KDG VR BDUQKRZ VR Z DO —Z DV1Q D Z KHHBKDIWIRUD Z KB —~DOR KDG VR GDUD

FKDQJH

KRZ R \B®I |RWP 1QJ ARP SGW VHOWMOQAHY 0\ P HP RU Z DV D KXJH IWXH —GGQWHP HP EHU
P XK : KHQ. HONIDMADP HWR' %6 KHVSHWAP H DVWMH FXEKRXVH FDWKIQJ XS Z IW

SHHW/ DQG KDYIQU OXQFK

5HRHQWD KHZ DVWH/ RQGRQ 0 LGGOM / LEEHIDCDQGIGDW LQ WH HOPARQ : W DQO %$
ILRP 4 XHHQVS8 QlYHUAW DQG D ®QJ WP H IOMHNIQ SROAFY KH KDGQWARQMGHHG

FDP SDLJQLQJ XQWOMH / LEHUDCB DUV FDEIG VR DWN I RUKLY YRWM VSDINQJ KLY SROAFDARXUOH

* URZ 1QJ XS 1QWH DUHD KHNQHZ MWZ HIDDQG Z KHQWH QHZ 0 LGGBMWVH / RQGRQ UGIQJ Z DV
FUHDWG KHNQHZ KH KDG VR LXQ

$\NHG DERXWAKDXBIQI HV GXUQJ WH FDP SDLIQ . HOWHP DIQHG SRUMYH —KDG P DQ\ SHRS®!
DWIWAQJ P H DQG —Z RX@ KDYH KDG DQ DWMBQWZ KR Z RX@ KDYH EHHQ D JUHDAKHS 0 \
I3KRQH KDVEHHQ DZ HVRP HIRUP HP RU —Z UMW HYHY WIQJ GRZQ . HOW/WRU LVRQHRI

GHWLP LODWRQ DQG FRQILGHQAH + LV DGYIFH VR DQ\ RQH EHJ LQQLQU WHUDFT XILHG EWDIQ LOMU
MXLOH  VAENZ WK WA RX FDQWILYH XS *1 \ RX NHHS WILQ) \ RX @IHAW
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SWRIWDP VR DGGLHW 3HUMMAQI 3RWERQFXVWRQ 6\ QGLRP H 7KH SURILDP
FD@IG &ROFXWRQ:  DUIRYY Z DV GHIYHUHG VR VHYHQ LOGIYIGXDY Z KR
FROWOXH VR H SHUHQFH GHELQAWQ) A P SVRP VDIl IHPAQ) DB RWDQDVSHAV
Rl WHUGDIO Q/HV

7K1V Z DV D SIGWSURMPWGHWI GHG VIR GHWLP 1OH WH HIIEDR. RI DQ DSSURDEK 2 gzi;gM
GUDZ QIRP \WH 3RVMYH 3Vt FKR®RJ\ P RGHO7KHSIRIUDP Z DV ORWRFXVHG
ROV P SWRP LHGXPARQ EXWDWHURQIP SURYIQ] HDFK P HP EHUV TXDOW R

@HWURXIK SHIRQDOIRZ W IQ VSIWI Rl SHUAMMOQJ A P SVRP V 7KH Z HH
HOFRXUDI HG VR UH GIFARQ DVSHRW Rl WHUQYHV WDWAKH DUH DE®I VR FRQARO
DWHUWDQ RQ WH SHUAMMQI FROFXVWMRQM P SVRP VWDWAKH DUH FXUHQWD

XQDE®! VR FRQARO 7KH FROMQARI HDFK VHVMRQ UH GRMG WH SHIRQDO
VHQI WV LOFRUBRUDMG LQ RXUS IMQJ BWRQJ SKLARVRSK\ QDP HO ) XQ
. IQGOHW ' HMUP IODWRQ &RQIIGHAH * LRZ W DQG + RSH

2 QHRXWRP HP HDVXWHRI WH SWRIWP  Z DV WH SDUAASDQW VHD IDWYJ R SHFHYHSG

FROARCY KHQ G-DIY Z IW DRRYMMAVRI GDLO OMQJ $VWKH | LUAMWHWIRQ SDUARSDQW 513,3/4_.1:99.
HWP DIMG KRZ P XFK Rl WHU@HV Z DV JRYHUDHG E\ WHUFRQPX\MRQ H 1 HPW DQG KRZ A So \

P XFK Z DV XQGHUWHURZ Q FRQARO7R REVIQ DQ HAP DWW Rl WH RYHD@H | HAAYHQHW

R WHSWRIWP QP SIRYIQJ VHD HIILFDR DQG VHD FRQAROP HDQ VFRUHVZ HH

FDBXDOWG | RULQMDODQG | LODADWQIV
&ROPXWIRQ FROWR®IG A P S\RP

Z HH SHUORQUIHG XMQJ \WH
P HVESKRURI WH' DN/ RUWG

LOFUHDVH LQ VIKH
EHOHI Rl VHO FRQWRO

7TKH" $5

— OHDUQHG WKDW FRQFXVVLRQ DIIHFWHG P\ OLIH EXW GRHVQ W QF

- P PRUH KRSHIXO QRZ WKDQ EHIRUH - VWDUWHG WKH JURXS

7KH FRQFXVVLRQ DIIHFWHG P\ PLQG ERG\ OLIH DQG — OHDUQHG WK
PH DQG QRW OHW WKH FRQFXVVLRQ PDNH WKHP IRU PH
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&DUHJLYLQJ IRU VRPHRQH ZLWK D EUDLQ LQMXU\ FDQ KDYH D VLJ(
OHDGLQJ WR LQFUHDVHG VWUHVYVY DQ[LHW\ GHSUHVVLRQ DQG IH
QHIJDWLYH HPRWLRQDO RXWFRPHV FDQ VWHP IURP YDULRXV IDFWI
LQ WKH LQMXUHG SHUVRQ V EHKDYLRU DQG WKH FKDOOHQJHV RI F
SHUVRQDO WLPH DQG VRFLDO LVRODWLRAQ

'%-6 DLPV WR HPSRZHU FDUHJLYHUV E\ KHOSLQJ WKHP IHHO PRUH
FKDOOHQJHY EXLOGLQJ UHVLOLHQFH DQG IRVWHULQJ D KRSHIXO
OLYH D IXOILOOLQJ OLIH ZKLOH PDQDJLQJ FDUHJLYLQJ UHVSRQVL
VLPLODU VLWXDWLRQV KHOSY FDUHJLYHUY IHHO OHVV DORQH DQC
VXSSRUWY UHGXFH VWUHVYV EXUQRXW DQG IHHOLQJV RI EHLQJ RY
EUHDNV VRPHRQH WR WDON WR DQG SUDFWLFDO DGYLFH :KHQ FI
ERWK WKH\ DQG WKH SHUVRQ WKH\ FDUH IRU WHQG WR GR EHWWH
SK\WVLFDOO\ DQG LQ GDLO\ OLIH

68332576 $9%-+ $% (

HHNO\ 9LUWXDO &RIIHH &KDW *URXSV

&DUHJLYHUV DUH SURYLGHG WKH RSSRUWXQLW\ WR VXSSRUW RQH
DQRWKHU LQIRUPDOO\ DQG VKDUH FRQYHUVDWLRQ DQG GLVFXVVLRQ RI
WRSLFV RI LQWHUHVW WR WKHP

&DUHJLYHU 6HOI &DUH %RRNOHW

7KLV UHVRXUFH DOORZVY FDUHJLYHUV WR VWUHQJWKHQ WKHLU FDSDFLW\ |
FRSLQJ ZLWK WKH FKDOOHQJHYVY E\ HPSKDVL]LQJ WKH LPSRUWDQFH RI
VHOI FDUH

—QGLYLGXDO &R
7KH DSSURDFK XVH
6WURQJ J)UDPHZRU
LPSURYH VWUHQJW,
FRQILGHQFH

&RQVXOWDWLRQ
7KHVH VHVVLRQV S
VXFK WKLQJV DV D
VHUYLFHV SUREO
XQGHUVWDQGLQJ \
FKDOOHQJHV GHY
DGGUHVVLQJ DQ\ R
\RX QHHG DVVLVW

5HVSLWH 6XSSR
BURYLGHG ERWK L
'%-6 UHVLGHQWLD
/JRQGRQ DUHD
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7KDQN \RX WR DOO RI RXU GHGLFDWHG WHDP RI
YROXQWHHUV DW 'DOH %UDLQ -QMNBE\76H BEERHN$5QabYHUB17((56
ZD\ \RX HPERG\ WKH YDOXHV RI FRPSDVVLRQ
FRPPXQLW\ DQG FDUH <RXU SUHVHOEH ER WWQXHV
H

WR HOHYDWH WKH TXDOLW\ DQG VELBRPWORT LV PDQ\
RUJDQL]DWLROQ SURJUDP VHVVLRQV

2XU YROXQWHHU SURJUDP RIIHUYV D&&Pﬁ%\’MHG WKLV

VHOHFWLRQ RI UROHV UDQJLQ]J |UEBQ=0\U|1|%W‘FH KRXUV
HQJDJHPHQW WR ZHHNO\ FRPPLWPHQWYV

OHDGHUVKLS UROHV DQG DVVLVWL®YVDRZWLNKIDSEWLRIRO
HYHQWY DQG SURMHFWY 5HJDUGOHWDRILWEHRIU UROH
HDFK YROXQWHHU FRQWULEXWHV WR RXU FROOHFWLYH
VXFFHVV LQ VXSSRUWLQJ WKRVH ZH VHUYH

O\ LQWHUDFWLRQ ZLWK WKH FOLHQWYV HDFK ZH
- ILQG DOO RI WKHP VR SRVLWLYH FRQVLGHUL
HQVXUHG DQG LW V KHOSHG PH SXW P\ OLIH LC

&RQQHFWLQJ ZLWK WKH FOLHQWYV KDV EHHQ V.
H[SHULHQFH +HOSLQJ DW WKH FDUHJLYHU HY}
WKH DQQXDO IXQGUDLVHU ZDV WUXO\ D ORW R
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' XUQJ WH\ HDU TXDUMUD | LQDQADAHSRUN DQG | LODQFLDOWIMP HQW Z HUH LHYLHZ HG E\ WH ) LQDQFH
&RP P IWWH DQG WH %RDUG Rl ' LLHAVRY/ -Q WH \VSUQJ R WH I LODQFLDOAWP HQW Z HUH

DXGIWGE\ . 30 * &KDUMUHG $ FFRXQWQW
TKHVHJIWSKVDWHDVXP P DU Rl WKH 5 HYHQXH DQG ( [ SHOVHV IRUWH \ HDUHQGHG 0 DURK

KH ILQDQFLDO VWDWHPHQWY LV DYDLODEOH XSRQ UHTXHVW

+LJKOLJKWYV 6HUYLFH 6

$VVLVWHG Q

RILHWIQ &DUHILYHW/
HUBMRQRI RYHZ KH® LQI® LHSRUMG
* RGRDHDVRXU \WDW %6 FROMEXWMY
FHQADD HG GDMIEDVH P HDQIQJI X VR \WHU &THOW N
VAP ®YHG ROHVOHV 2 YHDD
danbds o Ladiabdiss *URXS 6HUYLFHV
FROWEXWRQ
RYHDOFQHOW
VDY DPARQ VERUH LV 3WRIWDP VKDYH DQ RYHLD® &THQN o
KL KQIKWQJ WH KLIK UHRP P HOGDMRQ R
TXDOW SHWRQ FHOAHG LD LHQIRUAQU
VHXEH' %6 SWRYIGHV ' %6 VWRQ) VHYFH
UHSXVIMRQ DQG SRVMIH

FOHQAH SHUHQRH

+RXW/RI

$118%/ 180 % 56










